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—— hEDE After-sales service department of the
G = CRRC city railway passenger car business
—— department

Letters of commendation

After-sales service department Issue 1 of 2022 (Total 1 Issue)

In order to ensure the smooth opening and operation of Xiamen Metro Line 3, Liu Zuo, an after -sales employee of your
company, has been able to work hard, work overtime, and work tirelessly to overcome all difficulties to complete the
operation; During the guarantee work, be able to obey the arrangement, be on call 24 hours a day, and deal with the
feedback faults in a timely and effective manner, which has won the praise of users, so that the on-site work can meet
the requirements of user satisfaction, which reflects your company's "timely service, customer satisfaction" enterprise
quality policy, and our company's vision of "connecting the world, benefiting mankind" and the after-sales service
concept of "rapid response, customer first" coincides, which has a certain role in promoting close cooperation in the
future. At the same time, we hope that your company will continue to support the after -sales service of Xiamen Metro
Line 3, actively cooperate and make greater contributions to the high-quality operation of Xiamen Metro Line 3.

CRRC long-distance passenger after-sales service station,
Xiamen Metro Line 3 after-sales service station
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